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Introductions 

Name Court Position 



Objectives 
• Understand eCourt Services

• Describe features and functionality of the efiling application 

• Describe AJACS efiling Clerk Review features and functionality

• Understand the financial reconciliation impacts of efiling

• Describe features and functionality of the eBench application 

• Understand the vision of the eAccess project 

• Understand the motivation behind Online Dispute Resolution (ODR)



eCourt Services 
• Electronic Filing 

• eBench 

• eAccess 

• Online Dispute Resolution 



One-stop access to online court services

Guiding Principles

Online services “anywhere, anytime” – 24/7

Improve efficiency

System integration, leveraging 
case management and digital records

Self-sustaining business model 
through user fees and subscription 
services



Web Portal for Access to Court 
Records

June 2019



Scope and Schedule 

• Live July 9, 2019

• Superior Court Criminal 
and Civil Records 

• Application of Rule 123

• Monthly Subscription or 
Pay as You Go 

• Certified Documents 



Search Options 

• Case Number 

• Party Name 

• Docket Description 







Result Outputs
• Data Only 

• Full Case Details

• Filtered Case Details









Document 
Preview 





Certified 
Document 
Cover Page  



Subscription 
Options 



Online Dispute 
Resolution 

Reframing the 
Judicial System



Contract with Court 

Innovations, Inc., 

Matterhorn –

12 months

Five Pilot 

Projects Launched in 2019

Online Dispute Resolution (ODR)



On-Line Dispute 
Resolution

• “Simply defined, ODR is a 
digital space where parties can 
convene to work out a 
resolution to their dispute or 
case…..ODR leverages 
technology to provide the 
same customer-centric 
“anytime/anywhere” access 
that the internet provides for 
on-line banking, shopping, 
dating, healthcare, genealogy, 
and other activities.“



Online Dispute Resolution

Proof of Concept

Case Type Court

Family Court Post Dissolution

Family Court 

Pre and Post Dissolution

Misdemeanor Pleas

Parking Tickets 

Family Court Post Dissolution

Civil Debt Collection

Superior Court in Yuma County

Superior Court in Pinal County

Scottsdale Municipal Court

Superior Court in Maricopa County

Superior Court in Maricopa County



eFiling 



• Current Status

• Resources

• Production Support 

• Next Case Types



Preparing an 
eFiling 
Submission



Attaching 
Documents



eFiling 
Clerk 
Review 



AJACS Clerk Review





eFiling Financials 

AJACS receipt 
is generated 

Payment 
appears on the 
Web/IVR report

nCourt 
transaction  

report 

nCourt 
reconciliation 

report 



eBench



Introduction to 
eBench 



Judges can…



Activity Panel 
Highlights 



Case View 



eBench Features




